
Hospitality Manager

Duffer’s Grill & Lounge at The Shuswap Lake Golf Course

Location: Blind Bay, BC, Canada
Department: Hospitality
Reports To: General Manager
Classification: Full-Time, Seasonal (March – November)

Summary:
The Hospitality Manager is responsible for the day-to-day hospitality operations. The
goal is to create an exceptional hospitality team and an inviting environment for patrons
while following corporate morals, values and expectations.

Responsibilities:
● Providing leadership and direction to your food and beverage team (who you will

also recruit, train and schedule).
● Responsible for achieving financial and operational targets.
● Responsible for ordering/receiving/controls/inventory.
● Executes and maintains food safety standards.
● Supports supervisory staff in training and development of new staff
● Developing new menu ideas with the Executive Chef.
● You are a rockstar server and can lead your team by example
● Create and maintain a friendly, upbeat and welcoming environment
● Work with the Head Chef & event organizers to create memorable event

experiences
● Comply with the Occupational Health & Safety Act.

Qualifications:
● Passionate about great food and teamwork; ability to have fun & inspire others
● Demonstrate a willingness to learn new skills.
● Ability to work in a fast-paced environment.
● Self-motivated with strong communication and organizational skills.
● 5 years of relevant experience.
● Computer skills (excel, word, explorer).
● Food Safe Certified
● Serving It Right Certified
● WHMIS training (will provide if needed)
● Travel may be necessary from time to time

Working Conditions:



● Bending, lifting, extended periods of standing.

Compensation / Benefits:
● $1,000 Weekly + daily serving tips ($50 - $150 daily)
● Daily meal plan
● Cell Phone Allowance
● Golf Privileges

To Apply:
Please submit your resume and cover letter to General Manager Walt McIlhone at
manager.shuswaplake@golfnorth.ca. Please write “Duffer’s Grill & Lounge - Hospitality
Manager” in the subject line.

Job Posting

Duffer’s Grill & Lounge requires an outgoing leader with a vision of providing the best
possible hospitality experience to guests & members alike.

The Shuswap Lake Golf Course is part of the GolfNorth Properties family of courses
offering competitive wage packages, an incredible work environment, and career
advancement opportunities.


